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Jeannette Aguilar is director of the University Institute of Public Opinion IUDOP) at the Universidad
Centroamericana José Sime6n Cafas in El Salvador. TUDOP is a research center which tracks public opinion
and investigates a broad range of topics affecting Central America. She has contributed to various research
projects and has authored publications analyzing regional and Salvadoran youth violence, gangs, and police
reform issues. Aguilar has consulted on issues of public security for non-profit groups as well as international
organizations such as the United Nations Development Program and the European Union. She holds a BA and
a MA in Psychology from the Universidad Centroamericana José Sime6n Cafias.

Francisco Dall’Anese is commissioner of the UN International Commission Against Impunity in Guatemala
(CICIG). Previously, he has served as judge, legal officer, and trial attorney at various levels of the Costa Rican
judicial system, including most recently as the attorney general of Costa Rica. Dall’anese has taught criminal
justice and criminal law at both the Universidad Nacional de Costa Rica and the Universidad Escuela Libre de
Derecho, and is the author of academic works spanning such topics as juvenile justice, judicial independence,
and human rights. A specialist in criminal science, he holds a Bachelor of Laws degree from the Universidad de
Costa Rica and a Doctor Honoris Cansa in Law from the Universidad Escuela Libre de Derecho.

Felipe Jaramillo is director for Central America at the World Bank, responsible for the development programs
in Costa Rica, El Salvador, Guatemala, Honduras, Panama, and Nicaragua. He has held a number of senior
positions at the World Bank, including director for the Andean Region (including Bolivia, Chile, Ecuador, Peru,
and Venezuela), sector manager in the Department of Poverty Reduction and Economic Management (PREM)
for Europe and Central Asia, and lead economist for Central America. Prior to joining the World Bank, Jaramillo
served as Colombia’s vice minister of Finance, director of the Department of Economic Studies and
Macroeconomic Programming for the Central Bank of Colombia, and director of the Commercial Office of the
Ministry of Foreign Trade in Washington. He was a professor at the Universidad de Los Andes in Bogota and at
the University of Maryland, and has published academic works on macroeconomic trends, trade policy, and rural
development. Jaramillo received his MA and PhD from Stanford University.

Rodrigo Serrano-Berthet is senior social development specialist for the Latin America and Caribbean Region at
the World Bank. He is the focal point for the Bank’s Brazil, Mexico, Central America, and Caribbean citizen
security and crime and violence prevention programs, as well as other high profile initiatives such as preventing
crime and violence in Rio de Janeiro's favelas. His experience spans a range of social development issues,
including social vulnerability to climate change, community driven development, and participatory local
governance. Prior to joining the Bank in 2003, he worked as a consultant for several international organizations.
He holds a BA in Sociology from the University of Buenos Aires, and a Master’s in City Planning and a PhD in
Public Policy from the Massachusetts Institute of Technology.



