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150 patients over 6 months
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2100 hours saved
$3,500 saved
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Symptom Monitoring
2x number 

of TB patients
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Stock Levels

Clinics upload reports
for vital stock levels

Reports are 
monitored at 
central office

Restocking based on need
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TextForms and Resource Finder 



Offline Mapping



ndimmafuna manthwala
(‘I currently need medicine’)

ndimafuna mantwala

ndi-ma-fun-a man-twala

ndi-ma-fun-a man-twala

ndi -fun   man-twala
(“I need medicine”)

Category = “Request for aid”

1) Normalize spellings  

2) Segment words

3) Identify predictors

Auto-categorization – the process

1 in 5 classification errors 
with raw messages

1 in 20 classification error 
post-processing. Improves 
with scale.
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MMS + Diagnostics



Connected, coordinated health systems 

that save more lives.



questions?


