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Worthy of Confidence 

Effective and Efficient 

Impartial and Just 



Building 
Confidence 
• Within institutions 
• With Society 

Organizational 
Development 
• Under Developed: 

Personnel , 
Management, and 
Operational systems 
 
 

Sustainable 
Change 
• Long Term Process 
• Nationalization 
• Institutionalization 
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